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CAVITY INSULATION GUARANTEE AGENCY

Guarantee: 5182599

THE OWNER or Occupant
Installer: A & M INSULATIONS
11 AMBER C
A O CORROLRHEST Address: SANDWASH CLOSE

SWINDON RAINFORD INDUSTRIAL ESTATE
RAINFORD

BILES ST HELENS

SN1 2HB
WA11 8LY

Installed Date: 18/07/2013 Phone: 01744 886 111 FAX 88

HTT Guarantee

Period of Guarantee - 25 years from date of installation

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

Lwer Spucte to Totisd Seatisgrotion

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall
Insulation installed by the installer referred to above:-

- Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry.
2. If this check does not resolve the problem, contact the Installer who performed the installation who will, where possible,
rectify the defect.

3. If the problem still remains unresolved, contact CIGA in writing at the address given below.

4. Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

Conectbtivses

1. All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not
resolved satisfactorily within two months of reporting to the installer.

2. The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.

3. Your statutory rights are not affected by this guarantee.

4. The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of

the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant.

5. Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee

6. These conditions set out the entire financial liability of CIGA in respect of the guarantee. Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

7. Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a

single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

CIECA

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG

knau

This installation was completed under

the CWISC scheme and this certificate is /< %\
evidence (but not conclusive evidence) <& g )

that the installation is compliant with
the relevant Building Regulations. Q 15 /

IMPORTANT DOCUMENT - KEEP THIS CERTIFICATE WITH THE DEEDS TO THE HOUSE
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CAVITY INSULATION GUARANTEE AGENCY

Guarantee: 5182604

Installer: A & M INSULATIONS
Address: SANDWASH CLOSE

THE OWNER or Occupant
12 AMBER COURT COLBOURNE ST

RAINFORD INDUSTRIAL ESTATE
SWI
WIL‘T’E ON RAINFORD
SN1 2HB ST HELENS
WA11 8LY
Installed Date: 18/07/2013 Phone: 01744 886 111 FAX 88

HTT Guarantee

Period of Guarantee - 25 years from date of installation

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

Lowr Tooute te Tiotiad Satisfaction

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall

Insulation installed by the installer referred to above:-

1. Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry.

2. Tf this check does not resolve the problem, contact the Installer who performed the installation who will, where possible,
rectify the defect.

3. If the problem still remains unresolved, contact CIGA in writing at the address given below.

4. Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

AT

1. All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not
resolved satisfactorily within two months of reporting to the installer.

2. The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.

3. Your statutory rights are not affected by this guarantee.

4. The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of
the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant.

5. Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee

6. These conditions set out the entire financial liability of CIGA in respect of the guarantee. Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

7. Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a
single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

IS

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG

knauf

This installation was completed under
the CWISC scheme and this certificate is

£ %
evidence (but not conclusive evidence) | & g )

that the installation is compliant with |

the relevant Building Regulations. | & 5 j
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IMPORTANT DOCUMENT — KEEP THIS CERTIFICATE WITH THE DEEDS TO THE HOUSE
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CAVITY INSULATION GUARANTEE AGENCY

Guarantee: 5182606

THE OWNER or Occupant
Installer: A & M INSULATIONS
13 AM
PERSCURTEQERORRHESH: Address: SANDWASH CLOSE
SWINDON RAINFORD INDUSTRIAL ESTATE
WILTS RAINFORD
SN1 2HB ST HELENS
WA11 8LY
Installed Date:  18/07/2013 Phone: 01744 886 111 FAX 88

HTT Guarantee

Period of Guarantee - 25 years from date of installation

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall
Insulation installed by the installer referred to above:-

1. Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry.

2. If this check does not resolve the problem, contact the Installer who performed the installation who will, where possible,
rectify the defect.

3. If the problem still remains unresolved, contact CIGA in writing at the address given below.

4. Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

1. All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not
resolved satisfactorily within two months of reporting to the installer.

2. The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.

3. Your statutory rights are not affected by this guarantee.

4. The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of
the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant.

5. Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee

6. These conditions set out the entire financial liability of CIGA in respect of the guarantee. Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

7. Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a
single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

cIC A

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG
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This installation was completed under wall ip g

the CWISC scheme and this certificate is é‘?\ 0@,
evidence (but not conclusive evidence) (o g )
that the installation is compliant with \ ‘
the relevant Building Regulations. % S
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IMPORTANT DOCUMENT - KEEP THIS CERTIFICATE WITH THE DEEDS TO THE HOUSE
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CAVITY INSULATION GUARANTEE AGENCY
25 Yoarr Guerrantie Cortipicate

Guarantee: 5182601

Installer: A &M INSULATIONS
Address; SANDWASH CLOSE

@]

THE OWNER or Occupant
14 AMBER COURT COLBOURNE ST

RAINFORD INDUSTRIAL ESTATE
S
W"fﬁ?g N RAINFORD
SN1 2HB ST HELENS
WA11 8LY
Installed Date: 18/07/2013 Phone: 01744 886 111 FAX 88

HTT Guarantee

Period of Guarantee - 25 years from date of installation

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

Lowrr Sowte to Totad Satisgoction

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall
Insulation installed by the installer referred to above:-

1. Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry.

2. 1If this check does not resolve the problem, contact the Installer who performed the installation who will, where possible,
rectify the defect.

3. If the problem still remains unresolved, contact CIGA in writing at the address given below.

4. Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

1. All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not
resolved satisfactorily within two months of reporting to the installer.

2. The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.

3. Your statutory rights are not affected by this guarantee.

4. The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of
the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant.

5. Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee

6. These conditions set out the entire financial liability of CIGA in respect of the guarantee. Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

7. Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a
single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

cICA

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG
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the relevant Building Regulations. \\_ 2
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IMPORTANT DOCUMENT — KEEP THIS CERTIFICATE WITH THE DEEDS TO THE HOUSE
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CAVITY INSULATION GUARANTEE AGENCY
25 Yor Guarantee Cortipboate

Guarantee: 5182577

Installer: A & M INSULATIONS
Address: SANDWASH CLOSE

THE OWNER or Occupant
16 AMBER COURT COLBOURNE ST

RAINFORD INDUSTRIAL ESTATE
S&ﬂﬁg ON RAINFORD
SN1 2HB ST HELENS
WA11 8LY
Installed Date: 18/07/2013 Phone. 01744 886 111 FAX 88

HTT Guarantee

Period of Guarantee - 25 years from date of installation

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

Lwr Towte to Totid Tatisgrction

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall
Insulation installed by the installer referred to above:-

1. Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry.

2. If this check does not resolve the problem, contact the Installer who performed the installation who will, where possible,
rectify the defect.

3. If the problem still remains unresolved, contact CIGA in writing at the address given below.

4. Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

1. All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not

resoivgd satisfactorily within two months of reporting to the installer.

2. The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.

3. Your statuto?y rights are not affected by this guarantee.

4. The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of
the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant.

5. Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee

6. These conditions set out the entire financial liability of CIGA in respect of the guarantee. Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

7. Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a
single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

CIECA

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG
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the relevant Building Regulations. *
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IMPORTANT DOCUMENT - KEEP THIS CERTIFICATE WITH THE DEEDS TO THE HOUSE
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CAVITY INSULATION GUARANTEE AGENCY

Guarantee: 5182585

Installer: A & M INSULATIONS
Address: SANDWASH CLOSE

THE OWNER or Occupant
17 AMBER COURT COLBOURNE ST

RAINFORD INDUSTRIAL ESTATE
SWINDO
e N RAINFORD
SNL 2HE ST HELENS
WA11 8LY
Installed Date: 18/07/2013 Phone: 01744 886 111 FAX 88

HTT Guarantee

Period of Guarantee - 25 years from date of installation

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall
Insulation installed by the installer referred to above:-

1. Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry.

2. If this check does not resolve the problem, contact the Installer who performed the installation who will, where possible,
rectify the defect.

3. If the problem still remains unresolved, contact CIGA in writing at the address given below.

4. Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

AN W

1. All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not
resolved satisfactorily within two months of reporting to the installer.

2. The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.

3. Your statutory rights are not affected by this guarantee.

4. The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of
the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant.

5. Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee

6. These conditions set out the entire financial liability of CIGA in respect of the guarantee. Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

7. Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a
single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

IS

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG

knaug

This installation was completed under
the CWISC scheme and this certificate is
evidence (but not conclusive evidence)
that the installation is compliant with
the relevant Building Regulations.
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IMPORTANT DOCUMENT - KEEP THIS CERTIFICATE WITH THE DEEDS TO THE HOUSE
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CAVITY INSULATION GUARANTEE AGENCY
25 Yowr Cuvarantee Cortipicat

Guarantee: 5182584

THE OWNER or Occupant
Installer: A &M INSULATIONS
18 AMBER COUR :
L COHBDERIES Address: SANDWASH CLOSE

SWINDON RAINFORD INDUSTRIAL ESTATE
SN1 2HB ST HELENS

WA11 8LY

Installed Date: 18/07/2013 Phone: 01744 886 111 FAX 88

HTT Guarantee

Period of Guarantee - 25 years from date of installation

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

Lover Tiowte to Totird Tatisprction

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall
Insulation installed by the installer referred to above:-

1. Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry.

2. 1If this check does not resolve the problem, contact the Installer who performed the installation who will, where possible,
rectify the defect.

3. If the problem still remains unresolved, contact CIGA in writing at the address given below.

4. Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

1. All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not
resolved satisfactorily within two months of reporting to the installer.

The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.

Your statutory rights are not affected by this guarantee.

The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of
the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant.

AW

5. Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee
These conditions set out the entire financial liability of CIGA in respect of the guarantee. Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

7. Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a
single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

A

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG

knauf

This installation was completed under ‘\\Na” 103;\\

the CWISC scheme and this certificate is /5 2.\
evidence (but not conclusive evidence) i ' ‘% \
that the installation is compliant with | ]
the relevant Building Regulations. ' 5
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IMPORTANT DOCUMENT - KEEP THIS CERTIFICATE WITH THE DEEDS TO THE HOUSE
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CAVITY INSULATION GUARANTEE AGENCY
25 Yrr Guaiantee Cortiftonte

Guarantee: 5182583
THE OWNER or Occupant

20 AMBER COURT COLBOURNE ST

Installer: A & M INSULATIONS
Address: SANDWASH CLOSE

RAINFORD INDUSTRIAL ESTATE
INDON
‘?VVYLTS . RAINFORD
WA11 8LY
Installed Date: 18/07/2013 Phone: 01744 886 111 FAX 88

HTT Guarantee

Period of Guarantee - 25 years from date of installation

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

Lowr Forunte to Totad Satisfoction

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall %
Insulation installed by the installer referred to above:- %
1. Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry. r:ll
. If this check does not resolve the problem, contact the Installer who performed the installation who will, where possible, %
rectify the defect. %
3. If the problem still remains unresolved, contact CIGA in writing at the address given below. %
[E]

4. Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

1. All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not
resolved satisfactorily within two months of reporting to the installer.

2. The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.

3. Your statutory rights are not affected by this guarantee.

4. The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of

the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant.

5. Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee

6. These conditions set out the entire financial liability of CIGA in respect of the guarantee, Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

7. Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a

single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

CICA

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG
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RAINFORD INDUSTRIAL ESTATE
SWINDON
WIL‘%” RAINFORD
SHil. B ST HELENS
WA11 8LY
Installed Date: 18/07/2013 Phone; 01744 886 111 FAX 88

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall
Insulation installed by the installer referred to above:-

1.
2.

3.
4.

knaup s
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CAVITY INSULATION GUARANTEE AGENCY
25 Yar Cuarantee Cortifioate

Guarantee: 5182582

Installer: A & M INSULATIONS
Address: SANDWASH CLOSE

THE OWNER or Occupant
21 AMBER COURT COLBOURNE ST

HTT Guarantee

Period of Guarantee - 25 years from date of installation

Lwr Fipute to Totad Seatispution

Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry.
If this check does not resolve the problem, contact the Installer who performed the installation who will, where possible,
rectify the defect.

If the problem still remains unresolved, contact CIGA in writing at the address given below.

Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

C it

All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not
resolved satisfactorily within two months of reporting to the installer.

The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.

Your statutory rights are not affected by this guarantee.

The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of

the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant.

Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee

These conditions set out the entire financial liability of CIGA in respect of the guarantee. Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a

single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

CIC A

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG
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IMPORTANT DOCUMENT - KEEP THIS CERTIFICATE WITH THE DEEDS TO THE HOUSE
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CAVITY INSULATION GUARANTEE AGENCY

Guarantee: 5182581

Installer: A & M INSULATIONS
Address: SANDWASH CLOSE

THE OWNER or Occupant
22 AMBER COURT COLBOURNE ST

RAINFORD INDUSTRIAL ESTATE
SWINDON
WIL?? 0 RAINFORD
WA11 8LY
Installed Date:  18/07/2013 Phone: 01744 886 111 FAX 88

HTT Guarantee

Period of Guarantee - 25 years from date of installation

The Cavity Insulation Guarantee Agency (CIGA) hereby guarantees that any defect in materials or workmanship in connection
with the installation by the Installer of the cavity wall insulation in the above property shall be rectified without charge subject to
compliance with the terms and conditions set out below.

Lwwr Torute to Totiad Satisfoctiion

In the event that you have a problem that you believe to be caused by a defect in materials or workmanship relating to the Cavity Wall
Insulation installed by the installer referred to above:-
1. Please check (as far as is practical) that there is no obvious cause for the problem, eg blocked gutters, blocked vents, cracked masonry.

2. If this check does not resolve the problem, contact the Installer who performed the installation who will, where possible,
rectify the defect.

3. If the problem still remains unresolved, contact CIGA in writing at the address given below.

4. Following this contact, CIGA will arrange for the manufacturer or system designer to investigate the matter and where required
instigate any necessary remedial work free of charge.

1. All defects must be reported in writing to the installer as soon as practicable and CIGA must be informed if the matter is not

resolved satisfactorily within two months of reporting to the installer.

2. The guarantee is not valid if the installation has been altered or disturbed after the installation was completed.
3. Your statutory rights are not affected by this guarantee.
4. The guarantee remains valid for subsequent owners of the property and/or, where the present occupant is only the lawful tenant of

the property, for the benefit of the Landlord and the Superior Landlord of the property and their respective successors as well as the
lawful successors of the said tenant,

5. Any claim under the guarantee must be notified (with appropriate details) in writing to CIGA within twenty-five years of the Installation
date. If no such notification has been received by this date CIGA shall have no liability under this guarantee

6. These conditions set out the entire financial liability of CIGA in respect of the guarantee. Save as set out herein CIGA's total liability
(for rectification work or otherwise) under this guarantee shall in no event exceed £20,000. CIGA shall have no liability if the terms of
the guarantee are not complied with nor for any indirect loss, damage, costs or expenses. Nothing in these conditions shall kimit or
exclude CIGA from any liability to the extent that such exclusion or limitation is prohibited by law

7. Any dispute arising out of or in connection with this guarantee which cannot be settled by negotiation shall be referred to a
single arbitrator to be agreed upon by the parties or, in the absence of agreement within 21 days, to an arbitrator reasonably
determined by CIGA and teh decision of the arbitrator shall be final and binding on the parties.

IS

CIGA House, 3 Vimy Court, Vimy Road, Leighton Buzzard, Beds. LU7 1FG
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This installation was completed under
the CWISC scheme and this certificate is
evidence (but not conclusive evidence)
that the installation is compliant with
the relevant Building Regulations.

IMPORTANT DOCUMENT - KEEP THIS CERTIFICATE WITH THE DEEDS TO THE HOUSE
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